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Aetna Choice POS Il — Open Access

Find the Right Aetna Doctor or Facility

You can locate a doctor or facility through Aetna’s DocFind® Online Directory. DocFind is updated six
times a week. Please keep in mind that the availability of any particular provider cannot be guaranteed.
Step to Locating a Doctor or a Facility

1. Logon to: http://www.aetna.com/docfind/home.do
2. Continue as a guest and enter required fields.

aetna

Directory of Health Care Professionals

Welcome! Search Aetna's directory of Doctors and Facilities

Already a member? Continue as a guest

Mot registered with Aetna

Enter a 5-digit zip code, city,
state, or county to begin

Where do you want to find a Provider?
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Why Register? Look within

looking for a provider

You will be able to find all your coverage information online when you need it. 25 Miles

Searching as a member is better
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plan estimates doctor

3. Select “Aetna Open Access Plans”
4. Then select “Aetna Choice POS Il (Open Access)”
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California Plans: Please read before you search
Why is choosing a plan so important? Select a Plan
Q
* Pay less. Not paying a lot mere if you use a provider that does
not accept the plan Enter plan name to narrow list below, e.g. Managed Choice
» Find highest level of coverage from a provider under your plan Aetna Open Access® Plans A

+ Call doctors to check plan acceptance O Aetna Choice® POS [Open Access)
(O Aetna Choices POS Il (Open Access) <: Aetna Choice POS Il (Open Access)
O Aetna Health Network Only™ [Open Access)
O Aetna Health Network Option™ [Open Access)

() Aetna Select™ [Open Access)

C) Aetna Value Performance Network™ (2015)

() Aetna Value Performance Network™ (2016)

C) Elect Choice® EPO (Open Access)

() HMO [Open Access)



5. Click “Medical Doctors & Specialists”

Find what you need by category

9 Behavioral Health > EEB Urgent Care >

Primary care physicians Haspitals, urgent care Counseling, EAP, mental ‘Walk-in clinics, urgent care Chiropractors,
{PCPs), pediatricians, centers, walk-in clinics, health fadilities, substance centers, emergency rooms acupuncturist, massage
cardiologists, OB/GYNs, physical therapy centers, abuse treatment, therapists, dieticians, others
others others psychiatrists, others

. _ Durable Medical

Dental Care > Vision > l Labs & Testing » Pharmacy > Equipment
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Dentists, orthodontists, Routine eye exams, glasses, Bloodwork, lab tests, Hearing aids, breast pumps,
periodontists, oral surgeons, contact lenses diagnostic testing centers, prosthetics, wheelchairs,
endodontists, others sleep centers, imaging diabetes equipment, others

centers, others

6. Click “All Primary Care Physicians” and the provider listing will appear.

What are you looking for?

Doctors (Primary Care)
ﬂ Primary care physician (PCPz), family practice, pediatrician, others

All Primary Care Physicians »
A doctor who provides both the first contact for a person with an undiagnosed health concern as well as continuing care of varied medical conditions.

Adolescent Medicine Physician »

A physician who provides care to children as they develop from a child to an adult.

Family Practice Physician »

A physician who is educated and trained in family practice.

General Practice Physician »

A medical doctor who treats acute and chronic illnesses and provides preventive care and health education to patients.

7. Your provider listing will include specific providers currently accepting your Aetna Health Plan.
You must call and check with the provider before scheduling your appointment or receiving
services to confirm if he/she is still participating in Aetna’s network

8. To print your provider listing, click “Print”
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